N Satellite e

INstructions for use

!) BEFORE USING THE READER/Keypad FOR THE FIRST TIME, IT IS RECOMMENDED TO RESET THE FACTORY
SETTINGS - "RESET" (The test function is activated for 1 minute). *This is not necessary for the mini BBX
control unit, as the reset is performed by the door manufacturer prior to installation.

!) IMMEDIATELY AFTER CONNECTING THE READER/Keypad, IT IS RECOMMENDED TO ENTER ADMINISTRATOR
FINGERPRINTS/CODES.

!) IF THERE IS NO ACTIVITY WITHIN 10 MINUTES OF CONNECTING THE READER/Keypad, THE READER/Keypad

WILL AUTOMATICALLY DEACTIVATE TO PREVENT UNAUTHORISED USE. IN THIS CASE, BEFORE USING IT AGAIN,
YOU MUST TURN OFF THE POWER TO THE READER/Keypad FOR AT LEAST 5 SECONDS (THE EASIEST WAY IS TO
TURN OFF THE FUSE) AND THEN TURN THE POWER TO THE READER/Keypad BACK ON. (THE EASIEST WAY IS TO
TURN OFF THE FUSE) AND THEN TURN THE READER/Keypad POWER BACK ON. IT IS RECOMMENDED TO PERFORM
A RESET.

IF YOU CANNOT ENTER ADMINISTRATOR FINGERPRINTS/CODES IMMEDIATELY AFTER CONNECTING
THE READER/Keypad, IT IS NECESSARY TO TURN OFF THE POWER SUPPLY TO THE READER/Keypad
UNTIL THE ADMINISTRATOR'S FINGERPRINTS/CODE ARE ENTERED.

Download the NSatellite app from Google Play or the App Store.
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' Google Play @ App Store

Manufacturer:
Navkom d.o.0., Cesta v Log 19, 1351 Brezovica, Slovenia
info@navkom.si, www.navkom.si
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System components and functions

Your reader/keypad works in combination with a control unit. Before you start using it, check the descriptions of readers, keypads and
control units to determine which of the three options you have installed:

Fingerprint reader or keypad

Option 1 Option 2 Option 3
\
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Restore factory settings and test function

IMSI )
Hold down the R button on the control unit for 10 seconds until the blue LED starts flashing Onsiaiy ,
or click FACTORY RESET under DEVICE INFO tabin the app (if you are already connected iy o
tothe app) GPRS
(1)
@Jhe light on the reader/keypad flashes purple 5 imes. Now we can connect to the phone. W .

~ The test functionis activated for 1 minute - during this time, the light on the reader/keypad flashes green, and the door | » . .
q opens with any finger/code. The test function is interrupted when the phone is connected to the reader/keypad. g

Allfingerprints/codes, including administrator ones, are deleted from memory and the device is restored to factory set- h
(lings. Mobile phone or tablet connections are deleted

= Todelete adevice from the app, swipe left with your finger and then click on the trash can X & o+ 2
= icon that appears on the right.

My satellites
Control Unit <

00A086000415 =

/Place your finger on the centre of the sensor with the part where the
fingerprint is most pronounced.

For most users, this is approximately in the middle of the fingertip, where
the fingerprint ridges form a centre. Take a look at your fingerprints and their
characteristics.

DO NOT MOVE YOUR FINGER DURING READING
Wait for the device to beep to confirm successful entry each time before moving
\your finger.

p
FOR SUCCESSFUL FINGERPRINT ENTRY, PLACE YOUR FINGER ON THE SENSOR 3 TIMES
Only then will the fingerprint be stored. This ensures high-quality entries and good readability.

The most common cause of poor reading is dry skin.

If you have to press harder than usual on the sensor to get a reading, the most likely cause is dry skin on your finger. This
is particularly noticeable in the winter months. Ensure normal skin moisture by using hand cream, moisturising wipes or by
\Hg htly touching a moist surface, but make sure your finger does not get wet,

p
ENTER MORE FINGERS OF BOTH HANDS TO AVOID PROBLEMS DUE TO DAMAGED FINGERS

This will ensure a good reading regardless of the position of the inger on the sensor and protect you in case you injure any

of the fingers you have entered.
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Cleaning

Clean the fingerprint sensor/keypad regularly (we recommend once a week or at least once a month) with a dry
soft cloth (e.g. microfibre). Dirt that accumulates on the surface of the sensor can significantly impair fingerprint recognition and
may result in permanent damage to the reader.

NEVER USE AGGRESSIVE CLEANERS (INCLUDING GLASS CLEANERS), POLISHING PASTE OR ACIDS FOR
CLEANING! CLEANING OR SCRUBING THE SENSOR/Keypad SURFACE WITH HARD AND SHARP OBJECTS
MAY CAUSE DAMAGE TO THE SENSOR AND MALFUNCTION OF THE DEVICE, WHICH MAY VOID THE WAR-
RANTY.

First connection to the application

Download the NSatellite app from Google Play or the App Storel

Create a usemname (of your
ﬁmm@ and enter your éman 7Cl' on +tofind d ‘ Click on the device you found Click on the field with the name
address. ckon +ofindyour deviee toadd it ‘ of the device to connect toit.
Name @ Found devices >
( ] X &+ 7 BBX#00000001 o @ =L
E-mail My satellites goioeeoooey My satellites
Control Unit g
[ ) l Sonvol nit @)
0 0 : i © Control Unit
X &+ 2 QADD language settings w The name you entered when you 0 c
i - 2>
My satellites _ v ) first registered will be automatically
Comryol T @ Adding a new device added to the list of users as an
\ administrator. 292 USERS
ooneseonaoot l mnstrucﬁons for using the app w +J
Ana @

First connection to a Wi-Fi network

The Wi-Fi signal at the door must be strong enough (at least medium)! In case of a weak signal,
it is recommended to use a signal booster.

i{ Click on settings J q(Ch’ck on the WiFinetwork J q/Emeryour home WiFinetwork details and click Save. J
Control Unit (EWSETTINGS 2l [E
Device name
H B_> Control Unit o
{0 SETTINGS
— Relay 1 output
99 USERS %F Active time 2 seconds WIFI SETTINGS
P et Relay 2 output
E SCHEDULES ‘ JHL Active time 3 seconds WIFI Enter the NAME Of yOUF home WiFi
= -
(U HISTORY Free entrance mode | network
Interval 1 hours(s)
& sETTINGS boor LED Password | Enterthe PASSWORD for your home
(1) oor ij— -
a Brightness 100% WiFi network.
O ABOUT WiFi network @ ar @
Connecting z h

A HAVING PROBLEMS WITH THE CONNECTION?

1. Check if the device is active. If more than 10 minutes have passed since connection, the device will be deactivat-
ed for security reasons. Disconnect it from the power supply and switch it back on.

2. Completely shut down the application and restart it.

3. Check that you have entered the name and password of your home WiFi network correctly. You can find this in-
formation in your phone's network settings if your phone is connected to your home WiFi network.
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Application features

q(Openimg the door

Control Unit
0[] 50

QRelay 2 activation (with BBX control unit, this option is not visible)

@{Addmg users (adding fingerprints and codes)

92 USERS (3]
(] SCHEDULES 9 Q{Schedutes (create schedules by day, which you can later assign to users)
(C:HISTORY (5] )

SETTINGS ‘ @ él History (last 500 events)

ABOUT (7] ‘%ettmgs (connections, LED settings, free passage, relay trigger time)

AN [ I B N I NG ) BRZ N

@‘( About the device (device information, factory reset)

®

o

o

Name the user and assign them the - '
Toadd clickon '™ next 1o the "US ole of administrator. The admin. If you want to limit the user's access If you want to limit the number of en-
ERS f\él d strator can add and delete users time, click on "Limited access' and tries for a user, click on "Transitions:
and manace settinas. whie the user then set the validity period. You can Limited" and then set the validity pe
d 9 also select the option to automati- riod. You can also select the option
can only open doors. You can also P P
estrict Zse?s‘ accessv times and/or cally delete the user after this period to automatically delete the user after
«— 2 specify the number of entries has expired. acertain number of entries.
Control Unit
Name Name
JZI- [j_’> @ NEW USER | User1 User 1
v Name ( ) M) )
99 USERS o _]Admm ___JAdmin
=] SCHEDULES '—\Admin 0 Lz]Limited access :]Limited access
(U HISTORY Limited Check-in: [ 11. 07. 2025 13:59 @/ |Limited transitions
(% imited access P — T
— Check-out: [ 18.07.2025 1359 | Number of transitions: | 10
SETTINGS | Limited transitions pam— ‘ ] - ) = J
T \i‘ Delete user after period expired 7] Delete user after used transitions
ABOUT

( }Limited transitions

User menu

Open the list of users by clicking on the USERS field. Administrators are marked with an orange icon @ on the right. Click on the user's
name to open the user menu.

Control Unit O 0 0 ‘{Ass'\gmng schedules (the schedule must be created in advance in the Schedules menu)J
[ERE < 2|
Userl d View event history (last 500 events) W
99 USERS —+
(= SCHEDULE o d
P None < [s Adding fingerprintsx
User 1 (C: HISTORY (2] {
— QAddmg codesx
=] SCHEDULES + FINGERS (3]
(U HISTORY CODES (4] q/ Managing access restrictions J
SETTINGS
(® Sending access via phone
ABOUT
q*/\nstrucmons foruse J

«If you only have a reader, only the option to add fingers will be visible; if you
only have a keypad, only the option to add codes will be visible.



Adding fingerprints

~In the user menu, click FINGERS
Click the relay you want the added
finger to activate. If you want the

finger to activate both relays simulta- @ 9
neously, select Relay 1§2. Place your finger on the sensor Once the finger is saved, it will be
+Ifyouonlyhave 1 relay, only this option three times in succession. Each en visible in the list under the relay that
will be visible in the application tryis confirmed by abeep tiggersit
gJ Suncourc
User 1 None User 1
SCHEDULE ISTER SCHEDULE Save several fingers of both
None i hands to ensure good rec-
s s ognition and avoid problems
= HISTORY Adding finger (LiHISTORY due to dirty or damaged fin-
FINGERS _ Putyour finger on the EINGERS gers.
fingerprint sensor 3 times.
Relay 1 1) Relay 1 _
No fingers o‘ 2 finger(s) ‘@
Relay 2 Relay 2
No fingers 3 finger(s)
ReI‘ay 1&2 1 e Relay 1&2
No fingers 2 finger(s)
CODES CODES

Adding codes

In the user menu, click CODES
Click the relay you want the added
code to trigger. If you want the code

10 trigger both relays simultaneous “9 O 4
ly, select Relay 162 Once the code is saved, it will be
+IFyouonly have 1 relay, only this option Enter the five-digit code. visible in the list under the relay that
will be visible in the application triggersit
‘g SuncuuLc
User 1 None User 1
SCHEDULE HISTORY SCHEDULE
None None
p FINGERS
(SHHISTORY (L:HISTORY
SET CODE
) FINGERS FINGERS
Enter 5-digit code
CODES ( ] CODES
Relay 1 1 2]
No code a ?Zgl?y il @
Relay 2 Affelay ez Relay 2
No code gicoce 23456
ReSVRLE2 Relay 1&2

No code 34567

Deleting fingerprints, codes and users

Added users can be deleted by swiping left with your finger and then clicking on the trash can icon that appears on the right. You can
also delete user codes or fingerprints on a specific relay in the same way (but not just one fingerprint or code).

Control Unit « 2APAAE « 2APAAE
El User 1 User 1
SCHEDULE SCHEDULE
ac USERS + None None
Ana (L HISTORY (L: HISTORY
CIRE * g FINGERS /) FINGERS
SCHEDULES +
y 1
i B D CODES
(L:HISTORY
Relay 2 yl - D
3 finger(s) i
SETTINGS
Relay 1&2 533'523’ 2
ABOUT 2 finger(s)
Relay 1&2
CODES 24567



Adding access with your phone
“ WARNING

The first connection must be local via Bluetooth (up to 2 metres from the door).

Create anew user - press' {8, name Select PHONE and enter the new
itand save it ) ?Tap his name. J %Hck the share button. J users email address. )
~ ) ~ ) ~ [ =5 SCHEDULE
| Contl’0| Un't | Scheadule 1
— ? J:l_ E_:> &~ f °<: ? None
Control Unit Userl USER EMAIL
0 = 52 USERS ~— SCHEDULE
0 Ana ® ] None I[E-mail ]
- . user@mail.com
92 USERS ) (L: HISTORY
Userl |
) WEB
= — /) FINGERS
SCHEDULES ar SCHEDULES i O(C)prone
(L HISTORY (1 HISTORY ¢ CODES
{0} SETTINGS {0} SETTINGS
(i) ABOUT (i) ABOUT
\_ N L A\

If you select WEB instead of PHONE, the user will receive an e-mail with a link for remote access

via a web browser. If they click on it, they will no longer be able to connect via the application.
In this case, delete the user and add them again.

New users can now connect their phone (with the NSatellite app) to the device within 10 minutes of the invitation being sent. The
first connection must be established via Blustooth (within 2 metres of the door).

The device allows only one Bluetooth connection at a time. The first phone must not be

connected to the NSatellite app while connecting the second phone.

Onyournew phone, log ‘\mothe\ )
Zliiaat?lulfdfﬁss:vﬂ] vtvr;\?c;atmh: ) QCliok on the device you found @élick on the field with the name h
Click on + tofind your device. } )

\_access was sent!x toaddit of the device to connect o it
Ve (2] ™\ : ™\

Name X & + 2 Found devices X &+ ?

( ) > z BBX#00000001 :

E-mail My satellites 00A086000001 My satellites

[ ] Control Unit Q

00A086000001
DR A | S

* New users do not receive an email. The access is sent directly to the app and is activated upon first login.

You can now operate the device from your new phone.

Have you changed your phone? Download the NSatellite app and add it using your old phone

in the same way as described above, except that you grant access to yourself (share access to
your name via your e-mail and log in to your new phone with the same details as on your old phone).

If you no longer have your old phone and cannot add a new phone in the app, an administrator can manually
trigger the phone-adding feature:



Adding a New Phone If All Previously Connected Phones Are Lost

* This feature is available on the control unit in the door profile: starting with version 0.3.4; on the BBX control unit: starting with version 0.3.1. Be sure
to update the app regularly to ensure that all the latest features are working properly.

If you've deleted the app from all linked phones, lost your phone, or have a new phone... the administrator can manually trigger the
phone-adding feature on the reader.

=~ Place your administrator's finger on the sensor 5 times in a row—it must be recognized each time (green LED)—and no more than 5 seconds may elapse between each ‘
recognition.

° o

The phone re-pairing feature is activated. The feature remains active for 10 minutes; if no other fingerprint is detected during that time, w

In 10 minutes, the administrator can log in to the app using their existing username and password, and then add a reader to the app in the same way as during the initial
connection (by clicking +)

o

The newly connected phone is assigned to the user who initiated the function. W

-3

Schedules

First, we need to create a new schedule in the SCHEDULES menu, then assign it to a user in the user menu. We can create up to 10
different schedules.

= 2
y NEW SCHEDULE ‘q‘/Name the schedule as desired. J
Create a new schedule by clicking Name ) ( h
on (Schedule 1 n ] @) The accesstime can be set separately foreach day.
Monday
00:00 ] (09:00 g ® By clicking on the name of the day, you can set full access/no access for that
: day.
. 2 Tuesaay
: 08:00 | (16:00 ) d
Control Unit Wednesdaz@ Save the schedule. w
FULL ACCESS ]
[ N hedule is now visible in | | )
EI- Thursday ? h f schedule 1s now visible 9 The schedule can be deactivated. ‘
FULLACCESS J (nefst
22 USERS -
Friday
(] SCHEDULES (1] (NO ACCESS ) EI_ > @ ) schedule1
(U HISTORY Saluda Monday
; NO ACCESS ] . (on. :
: J 29 USERS + 08:00 ] [16:00 ]
{5} SETTINGS Sunday 1 . Tuesaay
- our NO ACCESS (-] SCHEDULES + 08:00 | (1600 ]
(U @ Schedule 1 @ Wednesday
Euaticy (08:00 | (16:00 )

The active schedule can then be assigned to one or more users.

“When a user is assigned an active

In the user menu, click on SCHED- Select the schedule you want to as- schedule, a calendar icon appears

ULES. sign to the user from the list next to their name in the list
Control Unit
- 2= 2 < Z)=J? [ERES
Userl Userl
~— SCHEDULE \ #= SCHEDULE &8 USERS +
‘; None 0‘ ‘f— None
N Ana )

U: HISTORY None p
S Userl =] ‘9
A Schedule 1 ) o 1
ijj) FINGERS L2/ {] SCHEDULES +
%2 CODES (L:HISTORY
H \ (L:HISTORY

/) FINGERS

{0} SETTINGS
35 CODES

(i) ABOUT



Control Unit J

El_ 0\ Device name - change device name
\

{0 SETTINGS Relay time setting: You can set the time during which the relay is closed (1 to 60 seconds). This function is useful when using
\ anelectrical socket

Device name

Control Unit
e Free passage mode: by activating this mode, we enable the door to be opened by any fingerprint even ifitis not stored in the
Relayvilioutput R) database. We can set the number of minutes after which the free entry mode automatically switches off (1 1o 1440 minutes).

Active time 2 seconds
{ When free passage mode is enabled, the green LED on the device will remain lit
Free entrance mode

Interval 1 hours(s)

LEDdoor lighting: If the door has LED lighting, it can be connected to the system and controlled using the NSatellite app. You
Door LED 3 X .
Brightness 100% canset the brightness level and the switch-on/switch-off time.

WiFi network
Connecting 9 Turn on/off the connection to the Wi-Fi network and network settings (name, password)

Remote access

QEnable/d\sable remote access

Signal LED

Brightness 100% B

Buzzer 0‘/ Tum on/off the blue lighting of the reader/keypad and adjust the brightness level
Volume 100%

~ 1 =

(i) ARONT tqmm audio signals on/off and adjust signal volume.

I NG B N N

LED settings

r

DOOR BACKLIGHT [{Atvva\/s on: The lighting will be continuously switched on. J
100% n
C (:) @) Automatic: LED lighting will automatically turn on at sunset and turmn off at sunrise (depending on the location of the phone).
Always on ) Auto ® Customisable: You determine the switch-on and switch-off times yourself. You can set two intervals per day when the lighting
Custom | will be switched on.
Interval 1:
06:00 | (08:00 ) éanghmess level setting W
Interval 2:
00:00 ] (00:00 )
Signal LED



